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L1 obMmexena rapanTisa IOMAPIOETHCA ARIIIE HA OPOAyKTH Toprosoi mapxka Solar LudMila,
BKAFOYAFOYH AAPATHI KOMIIOHEHTH, IPOIPAMHE 320€3Ie9eHHA T2 He0OX IAHE MIKpOIPOIPAMHE
3a6e3meqer A, Mo mocTa9aroThca Kommariero Solar LudMila. Llet: npoAyxr miAx oAmts Autme Aas
BHKOPHCTAHHS Ha BIAKDHTOMY HOBITPI 34 MEXXAMH AOIIOBOI T4 CHDXHOI IIOTOAH T4 B IPHMIITEHHI be3

BHTOKY BOAH.

L1 obmexeHa rapanTis He HOIMAPIOETHCA HA OYAB-AKI IPOIPAMHI AOAATKH 9H IPOIPAMH, IO HE
zasexars Ao Solar LudMila, mpoayxra, mo me masexars ao Solar LudMila, 260 nepucpepizini
npucrpoi iammx  ¢ipm Solar LudMila.

Solar LudMila ze mece BiAmoBiAaApEOCTI 32 GyAB-fKi IPOGAEMIT B3AEMOALT T¥ CyMICHOCTI, SKI MOXyTh
BHHPKHYTH B HABEACHAX Hpkde curyanisx . (1) Bakopucraaas DpOAYKTY, IO HE IATPAMYETHCA
obmexeroro motyxwictro Solar LudMila; (2) Baxopucranss akcecyapa, axuii He INATPAMYETHCA
Solar LudMila; (3) Koar gacruma oAxiei crrcremm BcTaHOBAEHZ B iBIMilt cacTeMi IHITOrO BAPOGHHKA

9 MOAEAL

Lz obMeskera rapaHTIA He IMAAATAE IEPEAAT] T4 IOMIHPIOETHCA AHIIE HA IPAMHX KAIEHTIB, AK

Kymyrots npoAykta Bia Solar LudMila aas mepenpoaaxy.

This limited warranty applies only to Solar LudMila branded products, including hardware
components, software and required firmware supplied by Solar LudMila. This product is only
suitable for use in outdoor environments outside rainy and snowy weather and indoors without
water leakage.



This limited warranty does not cover any non-Solar LudMila software applications or programs, non-
Solar LudMila products, or non-Solar LudMila branded peripherals.

Solar LudMila is not responsible for any interoperability or compatibility issues that may arise when
the following situations occur. (1) Using a product not supported by Solar LudMila’s limited power;
(2) Using an accessory not supported by Solar LudMila; (3) When a part of one system is installed in
another system of a different make or model

This limited warranty is non-transferable and applies only to direct customers who purchase
products from Solar LudMila for resale.
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1. OOmerxena rapanTis Ha KOHCOAD

1. 3Buuaiina rapanris: Solar LudMila rapanrye npsvum kaienram, mo nporsarom 2 pokis 3 Aatu
HOCTABKH TIPOAYKTY BOHA HaAQ€ IaPaHTiiO AMIIIE HA OCHOBHHIT OAOK IPOAYKTY, a HOTo Ta

riepudepiiine 0OAAAHAHHS MOKHA PEMOHTYBATH.
2. IToza rapanriero
Solar LudMila siapemontye abo saminuts necpasni HeoOx iani kommonerTn. KaienT criaagye

BapTiCTb AOCTABKM B OOMABI CTOPOHM, TAKYBaHHS, CTpax yBaHH#A, pemont/3aminy Ta inmi Burpary,

BKAIOYAIOYH HCOOX I1AHY pODOTY Ta 3AII9aCTHHU.



KAieHT HOBHHEH ITEPEAOIIAATITH BaPTICTh AOCTABKH ACDEKTHOTO ITPOAYKTY AO Komrtamii Solar
LudMila. Axio y 3amoBHuKa € TOBap, kUil HEOOX IAHO AOCTABUTH, BiApeMOoHTOBaHMI BUPIO OyAe

BIAITPABACHO Pa30OM 13 3AMOBACHHAM KAICHTA. B IHITOMY BHIIaAKY BiH OyAC AOCTABACHIH OKPEMO.

I'apamTia Ha BIACYTHICTD AePEKTIB y MaTepiaaax a0O BUTOTOBACHHI TAPAHTYETHCH, IO BCl BUPOOH,
110 He TPOMIITAM TAPAHTIIO, TIOBEPHYTI AAT PEMOHTY 200 3aminm, mpoTarom Aes” arocta (60) Amis 3
AQTH AOCTABKM PeMOHTHOI 2060 3aminnoi wactnan kommnanicto Solar LudMila. Coaap AroaMiaa mace
IIPABO BIAMOBHTH B HAAAHHI TEX HIYHOI IMATPUMKH Ta FAPAHTIHHOMY OOCAYTOBYBAHHI IIPOAYKIIL,

TepMiH BIABAHTAKEHHSA AKOI IepeBHUIIye 5 POKIB.

1. Console Limited Warranty

1. Regular warranty: Solar LudMila guarantees to direct customers that within 2 years from the date
of product delivery, it only provides warranty for the main unit of the product, and it and peripheral
equipment can be repaired.

2. Out of warranty

Solar LudMila will repair or replace defective required components. Customer shall pay for two-way
shipping, packaging, insurance, repair/replacement service charges and other charges, including
necessary labor and parts.

Customer shall prepay the shipping cost of the defective product to Solar LudMila. If the customer
has a product to be delivered, the repaired product shall be shipped with the customer’s order.
Otherwise, it will be shipped separately.

All out-of-warranty products returned for repair or replacement service shall be warranted to be free
from defects in material or workmanship for a period of ninety (60) days from the date of delivery of
the repair or replacement part by Solar LudMila. Solar LudMila has the right to refuse to provide
technical support and warranty services for products that have been shipped for more than 5 years.
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3. TapanTis HE MOUPFOETHCS

Solar LudMila saanrae 3a coboro mpaBo mepeBiputi IPOAYKTH, TOBEPHYTI KAlenTamu, mob
BHU3HAYNTH IpUYInHy IpodAemu. AAd AeDeKTHHX BHPOOIB, AKI HE IMAAATAIOTH OE3KOIITOBHOMY
pemornrry, Solar LudMila noseprae tosap 6es Baprocti aooctasku. Lls rapantist He mommproeTses Ha

. . . ’ .,
BUTpPATHI MaT€PlaAnd 200 BUTPATHI YaCTUHU Ta HpO6A€MI/I 3 IIPOAYKTOM, IIOB  A32HIL 3.

1. HPOAYKT 6yAO ITIOIIKOAKCHO HiA 4acC TPAHCIIOPTYBAHHSA Y€PE3 HEAOCTATHIO 200 HCHAACIKHY

YITaKOBKY.

2. 36urku, cnpuauncni pope-MaKOpHUMU 0OCTABHHAMI (Taxmmm AK: TTO7KEIKA, TTOBiND, BiifHa,

3EMAETPYC, X YPTOBHHA TOIIIO).

3. Uepes 3BU9AliHIIT 3HOC, TOAPSTIMHM, ipykaBi ab0 3HOIICH] TOBEPX Hi, HEITPABIABHE
BUKOPHCTAHHA, HEITPABUABHE 30epiraHHd, HEIIPABUABHE TECTYBAHHSA, BUKOPHUCTAHHA HEBIAIIOBIAHOL
Hanpyru abo CTPyMy, BUIIAAKOBE ITOIIKOAKCHHS, HEIIPABUABHE 400 HEHOPMAABHE BUKOPUCTAHHS,
BHKOPHCTAHHA HCAO3SBOACHHX ~AKCECYaPiB a00 MOAYAIB, ITOIIKOAKCHHS, CIIPUYHHCHE ITOPYIICHHAM
imcTpykuii 3 excrAyaranii, HenpasuabHa poboua Temmeparypal cepeaoBurme. 20O BIACYTHICTD

PEryAAPHOIO TEX HIYHOIO OOCAYTOBYBAHHS
4. TTpoayxT OyB BiApeMOHTOBaHUH, po3ibpanmit 260 3MIHEHMIT HEABTOPHN30BAHNMHE (DAxX {BILIMIL.

5. Buaaaenns rapanTifinol meuatkn abo HAKACHKH 3 CEPITHIM HOMEPOM ITPH3BEAC AO BTPATH

rapasTii.
6. Bupib AOCAT MAKCHMAABHOTO TEPMIHY CAY/KOM CHCTEMHOTO TIOTTEPEAKCHHSL.

7. OuncTITH 30BHIIIHI MOMTKOAKCHHSN OOAAAHAHHS ITIPOAYKTY



- AHOMaABHI peuoBHHM HA TOBEPX Hi BUPOOY (HAIPUKAAA, KAEH, MACAO TOIIO)
- TIOTITKOAYKEHHS JKITAL

- ByAp-sixi BM'siTHHE HA KOpIIyC

- Biacyrni uacrunm (HapukAaa, rBuHTH)

- [Tommkoakena OpUTiHAABHA ETHKETKA TTOCTAYAABHUKA

- [TomkoaxeH! BeHTHAAIINAHI OTBOPH

8. T'apanris € HeAllicHOTO, AKIIO B OYyAB-IKOMY 3 HACTYITHUX MICIIb € CTHKCTKA, IKA HC HAAC/KHTH

OPHUIIHAABHOMY IIOCTAYAABHUKY.

- [TosiTpsmi T2 BEHTHAAIIIHI OTBOPH

- cepliiHN HOMEP, HOMEP ACTAAL

- IHIrmi eTHKeTKH 3aMIHIOIOTh OPHUIIHAABHY IH(MOPMALIIO IIPO IPOAYKT ITIOCTAYAABHIKA OYAB-AC
4. AOAATKOBA PO3IIMPEHA TAPAHTIS

Ha aoaarok A0 3Buaiinoi rapamrii, srapanoi urme, Solar LudMila mporionye aoaatkoBy posmuperny
rapaHTiro, KA IIOAOBKYE rapaHTIHHMI TepMiH crcTeMu 30epiranusa Ha ABa pokn. KAieHTrn MOXKyTh
HIPUADATH AOAATKOBY PO3IINPEHY MAPAHTIIO IIA 9aC IPOAAKY 200 IPOTAroM (PiKCOBAHOTO

rapamTiiinoro nepioay. List komicis cranosurs 10% Bia ninm mpoayxry.

3. Not covered by warranty

Solar LudMila reserves the right to inspect products returned by customers to determine the cause of
the problem. For defective products that cannot be repaired free of charge, Solar LudMila shall
return the goods, shipping charges excluded. This warranty does not cover consumable or
consumable parts and product issues related to:

1. The product was damaged during shipping due to insufficient or improper packaging.
2. Damage caused by force majeure (such as: fire, flood, war, earthquake, snowstorm, etc.).

3. Due to normal wear, scratches, rusted or deteriorated surfaces, improper use, improper storage,
improper testing, use of improper voltage or current, accidental damage, abnormal or abnormal use,
use of unauthorized accessories or modules, Damage caused by violation of operating instructions,
improper operating temperature/environment. or lack of regular maintenance.



4. The product has been repaired, disassembled or changed by unauthorized technicians.
5. Removing the warranty seal or serial number label will void our warranty.

6. The product has reached the maximum service life of the system warning.

7. Clear external damage to product equipment

- Abnormal substances on the surface of the product (eg : adhesive, oil, etc.)

- housing damage

- Any dents in the case

- Missing parts (eg : screws)

- Damaged original supplier label

- Damaged air vents

8. Warranty is void if there is a label in any of the following locations that does not belong to the
original supplier :

- Air holes and vents

- serial number, part number

- Other labels overwrite the original supplier product information anywhere
4. Optional Extended Warranty

In addition to the regular warranty mentioned above, Solar LudMila offers an optional extended
warranty that extends the storage system's warranty period by two years. Customers can choose to
purchase an optional extended warranty at the time of sale or during the fixed warranty period. This
fee is 10% of your product price.
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2. SIK MOBEPHYTH TOBAP HA PEMOHT

1. IMepepobumn marepian

ITiATTHIIIT TS KBUTAHIIIIO, OIIHIIIT IIPOOAEMY T4 BKAKITH CCPILTHUN HOMEP AASl IIEPEBIPKIL

2. SIKIIIO cam IIPOAYKT HOBEPTACTBCA 3 MIPKYBaHb SKOCTI, Bi Mac Oyt BianpaBaennii Ao Solar
LudMila mporsirom tpuarisra (30) AmiB micas 387 A3Ky 3 HAMIM Ta OTPHMAHHS MATBEPAKCHHS
noBepHenHs. ToBapHi AOKyMEHTH CAIA HeraffHo HaAicAaTH AO Biaaiay mpoaazkis Solar LudMila.
3anuTi Ha TOBEPHEHHS ABTOMATHYHO [TPUITUHAIOTHCA, AKIIO BOHU HE BIAIIPABAEH] IPOTATOM

tpuauitn (30) Amis.



3. ToBapu, 10 TOBEPTAIOTHCS, HOBUHH] OYTH HAACKHUM YMHOM Ta OE3IICUHO yIakoBami, Gaxano B
opurinaaphiit ynakosui. Solar LudMila re nece Biarosiaaabrocti 3a nomkoaxenHs aGo BTpary rria
Yac TPAHCIOPTYBAHHSA YePe3 HEIMPABUABHE [TAKYBAHHS.
4. 2.6 Solar LudMila marroAeramBo pekoMeHAyE KAICHTAaM CITOYATKY 38 A32THCA 3 TeX HIYHOO
miaTpuMKoro abo Biaaiaom poaakis Solar LudMila aas npoeaenns nornepeanboro anaaisy
MOJKAUBHX IIPHYHH 1 PIIIICHb BUHUKAUX IIPOOAEM, IIEPII HUK IIOBEPTATH IIPOAYKT HA PEMOHT.
IMpumiTxa. SIKIIO y IOBepHEHOMY IPOAYKTL He OYAC BUABACHO AC(DEKTIB, KAIEHT Hece BAPTICTD
AOCTABKH.
3. Ipuanau BiAMOBH y ITOBEpHEHH]
Biaaian RMA Solar LudMila mozxe BiaAx mAmTH mOBEpHEHMIT IPOAYKT i ITOBEPHYTH HOTO KAIEHTY 32
pax VHOK KAIEHTA, SIKIIIO 3aCTOCOBYETHCA OYAb-SIKA 3 HACTYITHUX YMOB!

(1 He niatsepazeno.
. (2) TTpoctpoueni moBeprenmsL.

3) BwmicT ymakoBku He BIAITOBIAA€ IIPOAYKTY, AKHI TOTPIOHO TOBEPHYTH.
4. (4) V nosepuenomy npoAykTi BiacyTHi AeTaai (Taki AK! pesucropu, KOHAEHCATOPH TOIIO).

5. (5) ToBap He TPaHCIOPTYETHCS BIAIIOBIAHO AO Y3TOAZKEHOTO BUAY TPAHCIIOPTY.
6. (6) HemoskAnBicTs OTPUMATH CX BAACHHS KAICHTA IIIOAO IIAQTH 32 PEMOHT A¢DEKTHUX

HETAPAHTIHHUX ITPOAYKTIB,

2. How to return the product for repair

1. Rework material

Sign the receipt, describe the problem and provide the serial number to be verified.

2. If the product itself is returned for quality reasons, it must be shipped to Solar LudMila within
thirty (30) days after contacting us and getting return confirmation. Shipping documents should be
sent immediately to Solar LudMila sales. Return requests automatically lapse if not shipped within
thirty (30) days.

3. Returned items must be properly and safely packaged, preferably in the original packaging. Solar
LudMila is not responsible for any damage or loss during shipping due to improper packaging.

4. 2.6 Solar LudMila strongly recommends that customers first contact Solar LudMila’s technical
support or sales department to conduct a preliminary analysis of possible causes and solutions to
encountered problems before returning the product for repair.

Note : If no defect is found in the returned product, the customer shall bear the shipping cost.

3. Reasons for refusal to return

Solar LudMila's RMA department may reject returned product and return it to the customer at the
customer’s expense if any of the following conditions apply:

1. (1) Not confirmed.

2) Overdue returns.

3) The package contents do not match the product requested for return.

4) The returned product is missing parts (such as: resistors, capacitors, etc.).

5) The product is not transported according to the agreed mode of transport.

2.(
3.(
4.(
5.(



6. (6) Failure to obtain customer approval for repair charges for defective non-warranty products.
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4. Butpatnm HA pEMOHT

Solar LudMila zaBuacno nosiaomasie samoBHMKa TIPO Bapticts pemonTy. [1aara 3a peMoHT MOMKE
OyTH BKAIOYCHA B HACTYITHE 3AMOBACHHSA KAIEHTA 200 oraadeHa okpemo. KalerTn moBuaHI
3AIUTYBATH IIAATY 3d PEMOHT Y IIPOAABIIS, BIATIOBIAAABHOTO 32 iX Hilf 0OOAIKOBHIT 3a1THC.

5. OOMEKEHHS IOAO BUKOPHCTAHHS IIPOAYKTY

IMpoaykis, mo npoaaerses kommaniero Solar LudMila, mpusnadena aure aas 3araaproro
AOMAIIHBOIO BUKOPUCTAHHS T4 HE IOBUHHA BUKOPUCTOBYBATUCS B OYAB-SIKUX MCAMYHUX |,
SACPHUX yCTaHOBax 00 amaparax KUTTE3aOE3IIECUCHHS, AC HECIIPABHICTD IIPOAYKTY MOKE
IIPHU3BECTH AO CMEPTI, TPaBM a00 KaTaCTPOIUHOI IITKOAU MAIHY.

6. OGmerKkena TapanTis Ha TPOrpamMue 3a0e3ICTCHHS

1. Solar LudMila rapartye, o Bes mpoaykiis Biarosiaae cranaapram tecrysanns SO, CE ta

omyOAiKOBaHIM crrerrniKariam.



2. Solar LudMila moske naaatn Tex HigHy TIATPUMKY Ta BIAITOBICTH Ha 3araAbHI MUTAHHSA IO
TeAe(POHY Ta CACKTPOHHOIO IIOIITOI0. PeKOMEHAYETHCS 3BEPTATHCA CACKTPOHHOIO IIOIIITOIO AAA
BIACTC/KCHHS T APX IBYBAHHL

3. 3aMOBHHK HE BCTAHOBAIOE, HE CKCIIAYATYE, HE PEMOHTYE 200 HE OOCAYTOBYE BIATTOBIAHO AO
imcrpykuiit, napannx  Solar LudMila, sa ymosu nespuunnx  disuunux  abo eaexrpuunux
HABAHTAKCHB, HCIIPABUABHOIO BUKOPHCTAHHSA, HEAOAAOCTL 200 HEIACHOTO BUITAAKY; KAIEHT Hece
IIOBHY BIAITOBIAAABHICTB.

7. BiamoBa BiA BiAmToBiAaAbHOCTI

3a BUHATKOM SIBHUX rapamHTiii, BAKAZAEHUX Y bomy Aokymerti, Solar LudMila ne maaae soanmx
iHIEX  rapaTii i rapanTii moAo [Tpoaykris, OyAp TO ABHUX , yCHHX , HCOPAMUX
3aKOHOAABYHX , II[O BUHUKAIOTH BHACAIAOK All 34KOHY 9M BUKOPHCTAHHSA B TOPTIBAL, YTOAL I
sukonanni. S0lar LudMila rmm npsmo BiaMoBAsieTbes BiA yeix  menmpsiMmux  rapamriii 60 inmux
TapAHTIH, 10 BUIAUBAIOTE 13 All 3aKOHY, BKAIOYAIOYM, AAC HE OOMEKYIOUNCH, HCIIPAMIMI
rapaHTIAME BIACYTHOCTI ITOPYIIIEHb, KOMEPIIHHOI IPUAATHOCTI Ta IIPUAATHOCTI AAAL ITEBHOT METH
IITOAO IIPOAYKTIB, OYAb-fIKIX IHIITMX MATEPIaAlB, 1 IIOCAYTH, 4 TAKOXK OYAB-IIIO 3 BHIIIC3A3HAYCHOTIO.
Solar LudMila re nece BiaoBiaaabHOCTI 32 GyAB-SIKY BIPATy AAHUX , CIIPUYIUHEHY OYAB-SKIMU
HAIINME IPOAYKTAMU M ITOCAYIAMHE, IIPAMO UM HEIIPAMO, HABMUCHO Y IK HCHABMUCHHH HACAIAOK
HAIITHIX ITIPOAYKTIB U ITOCAYT.

3aco0u IpaBOBOrO 3aX KCTY, OIIMCAHI B IIbOMY AOKYMCHTI, CKAAAIOTh BIKAIOYHY BIATIOBIAAABHICTD
KAIEHTA 32 ITOPYIICHHS 0OMEKCHOT rapanTil, BUKAAACHOT TyT.

8. OOMeKeHEA BIATIOBIAAABHOCTI

V Z KOAHOMY BUITAAKY 3ATAABHA CVITAPHA BIAITOBIAAABHICTbD, IIIO BUHUKAE
Bracaipox [TIPOAAKY, BUKOPUCTAHHA TA VTUAI3ALIIT ITPOAYVKTY, HE
I[MTEPEBUIIAE ®AKTUYHMX IMPAMMNX 3EUTKIB ITPOAYVKTY, AKMIN € TIPEAMETOM
IMPETEH3II, AO LITHM TTPOAVKTYV.

Hi B sixomy pasi Solar LudMila re nece Bianosiaaasnocti nepea Kaierrom a6o Gyap-sikoro inmoro
CTOPOHOIO 32 OyAB-fIKi 1rrpadpHi, BUITaAKOBI, Herpsmi, HenpsAmMi U creriaabhi 36uTKH (BKAIOUatOUM
BTpadcHy BI/IFOAy). V 38’ A3KY 3 IPOAAKEM, BUKOPHICTAHHAM 1 yTHAIZAIIEIO IIPOAYKTY, HABITH AKIIIO
OYAO ITOBIAOMACHO IIPO MOKAHBICTD TAKHX IIOIIKOAKCHBD.

9. O6cayroByBanms

3 Gyab-AxEvE sarrETaHHAMHI I0AO aparrii ta [Toaitnkr pemorty Solar LudMila ss”  sxitses 3

HaMIU.

4. Repair costs

Solar LudMila shall notify the customer in advance of the cost of the repair. Repair charges may be
included in the customer's next purchase order, or paid separately. Customers should request repair
charges from the salesperson responsible for their account.

5. Product Use Restrictions



Products sold by Solar LudMila are intended for general household use only and are not to be used
in, any medical, nuclear facility or life support machine where failure of the product could result in
death, personal injury or catastrophic property damage.

6. Software Limited Warranty

1. Solar LudMila guarantees that all products comply with 1SO, CE testing standards, and comply
with its published specifications.

2. Solar LudMila can provide technical support and answer general questions by telephone and email.
It is recommended to contact by email for tracking and archiving.

3. Failure by the customer to install, operate, repair or maintain in accordance with the instructions
provided by Solar LudMila, subject to unusual physical or electrical stress, misuse, neglect or
accident; the customer is solely responsible.

7. Disclaimer

Except for the express warranties set forth herein, Solar LudMila makes no other warranties or
guarantees with respect to the Products, whether express, oral, implied, statutory, arising by
operation of law or by use in trade, course of dealing or performance. Solar LudMila hereby expressly
disclaims all implied warranties or other warranties arising by operation of law, including, but not
limited to, the implied warranties of non-infringement, merchantability, and fitness for a particular
purpose with respect to the products, any other materials, and services, and to any of the foregoing.
Solar LudMila is not responsible for any loss of data resulting from any of our products or services,
whether direct or indirect, intentional, or as an unintentional consequence of our products or
services.

The remedies described in this document constitute the customer's sole liability for breach of the
limited warranty set forth herein.

8. Limitation of Liability

IN NO EVENT SHALL THE TOTAL AGGREGATE LIABILITY ARISING OUT OF THE
SALE, USE AND DISPOSAL OF THE PRODUCT EXCEED THE ACTUAL DIRECT
DAMAGES OF THE PRODUCT THAT IS THE SUBJECT OF THE CLAIM, UP TO THE
PRICE OF THE PRODUCT.

In no event shall Solar LudMila be liable to Customer or any other party for any punitive, incidental,
indirect, consequential or special damages (including loss of profits) assumes no liability. In
connection with the sale, use and disposal of the product, even if advised of the possibility of such
damages.

9. Service

For any questions regarding Solar LudMila's Warranty and Repair Policy, please contact us.
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